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NAVMC 11794 (Rev. 10-12) (EF)
CUSTOMER SUPPORT DIVISION
1. Does the Customer Support Division maintain a turnover jacket which describes shift responsibilities and contains all required  materials, and a quarterly review sheet? (2-2.2.G)
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2. Does the Customer Support Division track issuing and receiving? (2-2.3, 2-2.2.A)
3. Does the issuing and receiving custody record include the minimum required entries? (2-2.3)
4. Does the Customer Support Division manage all trouble calls with priorities ranging from 0-5? (2-2.4.A)
5. Are all trouble calls maintained on file for a minimum of 2 years? (2-2.4)
6. Does the Customer Support Division review inductions, awaiting maintenance, awaiting parts, and man-hours expended for  maintenance information weekly? (2-2.4.B)
7. Does the Customer Support Division database include the minimum required maintenance entries? (2-2.6.A-B)
8. Do all asset management inventory records contain the minimum required data? (2-2.5)
9. Does the CSD maintain and perform quarterly inventories of the PEB? (2-2.8.C-E)
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10. Does the Customer Support Division perform and track preventive maintenance and repair on the NTCSS, OMA Hosts, and other supported computer systems? (2-2.6.E)
11. Does the Customer Support Division coordinate and track warranty maintenance on all AVLOG IT assets using a log with all required information? (2-2.6.H)
12. Does the Customer Support Division reconcile information systems equipment, components, parts, and software requirements for ALIMS weekly? (2-2.8.F-G) 
13. Does the Customer Support Division maintain a reconciliation log that contains the minimum required entries? (2-2.8.G) 
14. Does the Customer Support Division maintain a monthly, quarterly, and yearly expenditure report for a minimum of 3 years?  (2-2.8.I, 2-2.8.K) 
15. Does the Customer Support Division keep a maintenance log with the minimum required information? (2-2.6.B) 
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